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Request for Quotation 
Travel service provider 

 

Location  Tirana, Vlora, Lezha, Shkodra, Berat and Elbasan 

Type of Contract  Framework agreement (for a period of 1 year with extension 
possibilities upon satisfactory performance of the contractor). 

Services Requested  LOT 1: Bus/Van service 

LOT 2: Call – up taxi service 

Number of potential successful offerors  1 or more bidder  

Deadline for submitting full proposals  03 July 2019, 15:00  

Deadline of sending questions and receiving 
answers 

Subjects interested to apply can send questions at 
al.info@swisscontact.org until 01 July 2019, 17:00. Answers will 
be sent to all interested subjects by 02 July 2019, 17:00. 

Period of Validity of Quotes starting from the 
Signature Date of the Framework Agreement 

One year 

Language of Quotation 
English or Albanian 

Validity of Quotation Minimum 30 days 

Estimated Starting date  11 July 2019 

Conditions for submitting applications  All offers will be submitted in hard-copy, sealed in a covering 
envelope with the title of this RfQ, to the Swisscontact office: Rr. 
Skenderbej, Vila 49, P.O. Box 2891 Tiranë, or via email at 
al.info@swisscontact.org. The subject line of the application e-
mails to be sent to the above e-mail account MUST contain the 
reference/title of the applied RfQ.  
The application MUST contain all required documentation, 
otherwise may be automatically eliminated by Swisscontact 
without a further request for clarification and/or completion. 

mailto:al.info@swisscontact.org
mailto:al.info@swisscontact.org
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BACKGROUND  

Swisscontact* is an independent Swiss foundation promoting economic, social, and environmental 

development. Swisscontact's objective is to open up pathways out of poverty for people in developing 

countries through broad-based economic development. In its various projects Swisscontact facilitates access 

to skills development programmes, fosters competitive entrepreneurship, creates access to local financial 

services, and promotes sustainable use of resources. 

 

Skills for Jobs is a project of the Swiss Agency for Development and Cooperation (SDC) that is implemented by 

Swisscontact. The ‘Skills for Jobs’ project aims for improved access to gainful employment and income for 

young women and men by offering them relevant training opportunities based on new ways of inclusive 

learning and in cooperation with the private sector. 

The project goal is: Young women and men from all social groups in Albania find attractive and gainful 

employment thanks to improved skills. 

The outcomes to be achieved by the project are:  

Outcome 1: Young women and men have access to a performing, labour market-oriented education and 

training offer in sectors with growth potential. 

Outcome 2: The private sector takes responsibility in the definition, provision and financing of VET on 

provider level. 

To achieve these outcomes the project will focus on five intervention lines, namely:  

(1) Employers’ and partners’ relations 

The S4J project in phase I successfully promoted a new approach to employers’ relations and partners’ 

relations, applying a 1:1 approach, creating a network around each VET provider. The 1:1 approach is tailored 

to the economic realities in Albania and accepts the learning from many poor-performing attempts in other 

projects to build relationships with the organized private sector. VET providers assume their role as network 

focal points, and under phase II will strengthen this network by structuring and formalizing it, and by adding 

non-company partners including the organized private sector (where genuine interest in VET is given), local 

and national governmental actors, parents, to the network applying the same 1:1 approach. Where providers 

are active in a region with other VET providers, they will join forces in establishing, expanding and/or 

consolidating the respective networks. However, the 1:1 approach will now be developed further on regional 

level by establishing regional VET platforms that shall bring together all relevant stakeholders to further 

develop VET in the region. 

(2) Offer’s diversification / multifunctionality of providers 

S4J will facilitate the development of quality labour-market oriented and gender-sensitized formal and non-

formal, long and short VET offers in sectors that have a high demand in the regions the providers cater for. 

Such offers will be developed in close collaboration with local and regional employers and NES offices. Offers 

might include Hospitality and Tourism, Construction, Textile and ICT, or go beyond these initial key sectors of 

S4J. The offers that shall be developed on relevant levels of qualification. They apply delivery modalities – 

where relevant including modularized approaches – that meet the target groups needs and possibilities. The 

supported VE schools will therefore turn into multifunctional providers, which changes the nature of their 

functioning fundamentally. Apart from directions, profiles or courses, the project will also support VET 
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providers in adding other relevant elements to their offer, namely streamlining entrepreneurship and soft 

skills learning packages and labour market-relevant extra-curricular activities. 

(3) New ways of inclusive learning and quality 

During the second phase, a variety of models to implement blended learning will be further developed, 

focusing on those which require low access to IT infrastructure. This translates into a blended learning 

approach that contributes to the attractiveness of VET offers and makes VET offers more accessible at the 

same time, also for special needs groups. In combination with industry-led re-skilling trainings for VET 

teachers, the new approach also makes VET trainings more labour market relevant as this new learning 

approach supports the development of soft-skills such as problem solving, team work, and creative and 

innovation thinking, that are key for labour market success and support Albania in its competition on the 

international level. Selection and exclusion factors such as location, time, gender, age or any other limiting 

factors for making best use of the Albanian training system are less significant for training success anymore, 

therefore turning the system into a more inclusive one.  

(4) Work-based learning in cooperation with employers 

Under intervention line 4, the S4J project will continue to strengthen and broaden its successful WBL 

initiatives, supporting the Albanian partners in close collaboration with the GoA and the UNDP-implemented 

SD4E project to consolidate, grow and streamline the chosen WBL approach including gradual skills 

development schemes, internships and apprenticeship solutions. The apprenticeship schemes shall continue 

to meet international quality standards, namely ILO and EU framework for quality apprenticeships. 

Companies will receive the needed support – training and instruments – to provide quality intern- and 

apprenticeships, including in-company mentors training. The project supports the Albanian partners in 

developing quality assurance mechanisms and instruments for assuring good quality apprenticeships, 

guaranteeing quality standards once the approach will be streamlined beyond project-controlled realities. 

        (5) Provider management / organisational development (OD). 

Results developed under intervention line 5 primarily enable VET providers to internally perform better, to be 

organized and prepared for the new functions as defined by the new VET law and developed with project 

support in phase I partner providers. Important elements include the strategic orientation of the VET 

providers including their strategic organizational setup (provider strategy, board composition, new and 

changed functions and processes), IT-based management functionalities, all seven functions given to the so-

called development units, and provider-wide and specific quality assurance and development, making sure 

that quality becomes a common concern and an every-day business including all members of the providers. 

In support of the Development Unit functions, the project will also facilitate the development of innovative 

labour market insertion facilities and instruments at VET providers, especially regarding career development 

and learner support measures for women and men with special needs. They shall benefit from early 

interventions for assuring their successful integration into the labour market; targeted coaching schemes and 

easy-to use guiding instruments for trainees for developing their competencies and for successfully making 

their pathway to jobs.  
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SUBJECT  

Under this Request for Quotation, Swisscontact is looking for a suitably qualified and experienced travel 
service providers. The purpose of this call for tender is to seek a competitive price for travel service providers 
from the regions of Tirana, Vlora, Lezha, Shkodra, Berat and Elbasan. 

The Swisscontact in Albania would like to avail vehicle service with one or more business firm for a duration 
of one year which is renewable based on satisfactory performance. The vehicle service is required for 
national and international duty. The vehicle will be requested as and when required. The main objective of 
this RFQ is to ensure efficient and cost-effective travel management services. 

This Request for Quotation covers 2 (two) separate lots as follows: 

1. LOT 1: Bus/Van service 

2. LOT 2: Call – up Taxi service 

Offerors may apply for more than one LOT. 
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LOT 1: VAN / BUS SERVICE 

1.1 TECHNICAL SPECIFICATIONS AND STANDARDS 

1.1.1 Requirement of the Service Providers: 

• Minimum experience of two years in provision of vehicle service; 

• Assignment of dedicated contact person who will manage vehicle hiring requests for the 
Swisscontact; 

• Respond to vehicle/service request with one day advance notice (provide time of quick response); 

• Fuel should be provided by the Service Provider; 

• Maintenance to be carried out by the Service Provider; 

• Food and accommodation for the driver during field travel should be borne by the Service Provider; 

 

1.1.2 Conditions for the vehicle: 

• The vehicle should be in good running condition, and not more than 10 years old; 

• The vehicle should be equipped with necessary safety items, seat-belt restraintsin the front and rear 
of the vehicle, spare tire, mechanical jack and basic hand tools; The vehicles should be constantly in 

the control of mechanics. 

• The vehicle should have a valid insurance; 

• The vehicle should have good tyres; 

• The vehicle should be clean, inside and out, and free from any unpleasant odor. 

 

1.1.3 Requirements for the Driver: 

• The driver should have minimum 5 years' work experience as a Driver; 

• The driver should not consume alcohol, smoke while on duty; 

• The driver should be properly trained in the operation and maintenance of the vehicle; 

• The driver should be licensed for operating a motor vehicle which is on duty, including for passenger 
service if required; 

• Familiar with local routes and destinations. 

 

1.2 DOCUMENTS TO BE SUBMITTED 

Applicants are required to have indicated and attached mandatory documents: 

- Latest Business Registration Certificate (QKB extract) 
- Company VAT certificate 
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- Financial Annual Statements (Balance Sheets) of the last 2 years 
- An overall description of the company including: a brief history; CVs of the staff, list of vehicles 

including information about the year of production and type/model, list of drivers and their CV; 
- Past performance: Copies of similar contracts and references 
- Duly Accomplished Form as provided in Annex 1 

 

1.3 EVALUATION CRITERIAS 
The applications will be evaluated according the the following conditions: 

1. Financial offer: 60% 

2. An overall evaluation of the agency: 25% 

3. Time of quick response: 5% 

4. Past performance/references: 10% 
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LOT 2: CALL – UP TAXI SERVICE 

2.1 TECHNICAL SPECIFICATIONS AND STANDARDS 

 

2.1.1 Requirement of the Service Providers: 

• Minimum experience of two years in provision of taxi service; 

• The Service Provider shall employ drivers with valid driving license; 

• Any trip should be charged based on the taximeter certified by GDM (General Directorate of 
Meteorology); 

• Immediate availability: Customer waiting should last max 5-7 minutes (provide your time of quick 
response). 

 

2.1.2 Conditions for the vehicle: 

• The vehicle should be in good running condition, and not more than 10 years old; 

• The vehicle should be clean, inside and out, and free from any unpleasant odor. 

• Transport safety - Taxis should be constantly in the control of mechanics  

 

2.1.3 Requirements for the Driver: 

• The driver should have minimum 5 years' work experience as a Driver; 

• The driver should not consume alcohol, smoke while on duty; 

• The driver should be properly trained in the operation and maintenance of the vehicle; 

• The driver should be licensed for operating a motor vehicle which is on duty, including for passenger 
service if required; 

• Familiar with local routes and destinations. 

 

2.2 DOCUMENTS TO BE SUBMITTED 

Applicants are required to have indicated and attached mandatory documents: 

- Latest Business Registration Certificate (QKB extract) 
- Company VAT certificate 
- Financial Annual Statements (Balance Sheets) of the last 2 years 
- An overall description of the company including: a brief history; CVs of the staff, list of vehicles 

including information about the year of production and type/model, list of drivers and their CV; 
- Past performance: Copies of similar contracts and references 
- Duly Accomplished Form as provided in Annex 2 
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2.3 EVALUATION CRITERIAS 
The applications will be evaluated according the the following conditions: 

1. Financial offer: 60% 

2. An overall evaluation of the agency: 25% 

3. Immediate availability: 5% 

4. Past performance/references: 10% 
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Annex 1 - Financial application – LOT 1: Van/bus service 

 

 Van/Bus service for national travels 

Vehicle type Unit 
Unit Price 

in ALL  

VAT Total value VAT 
included 

Passenger vans - 8-12 seater     
  

Passenger vans - 12-16 
seater     

  

Minibus 16-30 seater       

Bus > 30 seater       

Note: please insert additional lines if necessary. 

 

 Van/Bus service for international travels 

Vehicle type Unit 
Unit Price 

in ALL  

VAT Total value VAT 
included 

Passenger vans - 8-12 seater     
  

Passenger vans - 12-16 
seater     

  

Minibus 16-30 seater       

Bus > 30 seater       

Note: please insert additional lines if necessary. 

 

Name of Bidder:    
 

Authorized signature:    
 

Functional Title:    
 

Email and telephone number:   ____________________ 
 

Date:    

 

 

Duly authorized to sign the Company Background Information for and on behalf of    

[Company Name] 

 

Company seal 
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Annex 2 - Financial application – LOT 2: Call - up Taxi service  

 Call-up taxi service for national travels 

Distance 

Price 
per km 
in ALL  VAT 

Total Value 
(VAT 

included) 

Price per 
minute in 

ALL  

VAT Total Value 
(VAT 

included) 

 Up to 1.5 km         

 *Up to .....km         

 *Up to .....km         

 Tirane-Airport-Tirane         

 Applicable Discount percentage 
to total monthly invoice     

    

*Please complite the distance in km as per your policy and insert additional lines or different unit price if necessary  

 

 Call-up taxi service for international travels 

Distance 

Price 
per km 
in ALL  VAT 

Total Value 
(VAT 

included) 

Price per 
minute in 

ALL  

VAT Total Value 
(VAT 

included) 

 Up to 1.5 km         

 *Up to .....km         

 *Up to .....km         

 Tirane-Airport-Tirane         

 Applicable Discount percentage 
to total monthly invoice     

    

*Please complite the distance in km as per your policy and insert additional lines or different unit price if necessary  

 

Name of Bidder:    
 

Authorized signature:    
 

Functional Title:    
 

Email and telephone number:   ____________________ 
 

Date:    

 

Duly authorized to sign the Company Background Information for and on behalf of    

[Company Name] 

Company seal 

 


